
APPLICATIONS & USES

Sport arenas,
convention

centers

University,
medical

campuses

Hotel,
valet, event
operations

Residential,
commercial
complexes

Airports, 
other transport

facilities

Mixed usage
facilities

Municipal
properties

Shopping
malls

∙   Operations Management
∙   Billing and Clearing 
∙   Energy Management System
∙   Driver Services
∙   Analytics and Reports

MODULES

ADVANCED EVC HIVE
MANAGEMENT PLATFORM

A smart, cloud-based 
management platform 
developed to help you 
automate, optimize 
and grow your EV 
charging business.



OPERATION MANAGEMENT
∙   Customizable Dashboards — View and track your 

entire charging network data.
∙   Visual Maps — View charger’s locations and status. 
∙   Remote Updates — Optimize device uptime and 

TCO with self healing algorithms. 
∙   Charging Network Hierarchy Management — Build 

up your charger’s network hierarchy. 
∙   Monitoring and Diagnostics — Receive events and 

alerts via SMS or email in real time. 
∙   User/Role Management — Easily set user roles and 

authorizations. 

BILLING AND CLEARING
∙   Multi-Currency Billing System — Support payments in 

32 currency types.
∙   Configurable Payment Packages — Set pricing based 

on location, time, power consumption and more. 
∙   Merchant of Record (MoR) — Secured and pre-authorized 

transactions. 
∙   Provide Configurable Tariff Rates and Payment Plans — Enable 

subscription-based payments, prepaid cards, credit cards, 
Apple Pay and more. 

∙   Automate e-Receipts — Send your customers an automated receipt. 

ENERGY MANAGEMENT SYSTEM
∙   Smart Charging — To optimize energy consumption for your infrastructure.
∙   Network Stability — Real time communication with the grid to ensure 

network stability. 
∙   On-line Load Management — Balance the power used for your 

charging network. 

ANALYTICS AND REPORTS
∙   Energy Consumption
∙   Financial Transaction
∙   Invoices
∙   Customized Reports

DRIVER SERVICES
∙   White Labeled Mobile App — A branded app for operators to share 

with customers.
∙   Quick Navigation — Easily locate charging stations. 
∙   Reserve a Station — Ensure the availability of a charger by reserving 

a charging station in advance. 
∙   Start Charging — Activate your charging from your mobile. 
∙   Send an Automated Receipt — Automatically receive a receipt for 

your transaction.
∙   Track Charging History — Execute history for all your charging. 
Increase customer satisfaction and loyalty with the TIBA Advanced 
EVC’s white labeled mobile app. Allow your customers to:
> Easily locate charging stations
> Reserve a station in advance
> Activate charging from their mobile device
> Receive automated e-receipts
> Track charging history
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